WORKING DURING COVID-19
Safety Plan & Information
What you need to know
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2 INTRODUCTION
2.1 BACKGROUND
On March 11, 2020, the World Health Organization (WHO) assessed COVID-19 as a pandemic. COVID-19 is an
illness caused by a coronavirus. Human coronaviruses are common and are typically associated with mild
illnesses, similar to the common cold. The most common symptoms include fever, cough and difficulty
breathing. The severity of this illness can vary from person to person.
The Government of Canada—in collaboration with the provincial and territorial governments—has
implemented measures to minimize the health, economic, and social impacts of this evolving public health
issue. As Ontario begins the gradual reopening of the provincial economy, the St. Lawrence Parks Commission
(SLPC) remains committed to ensuring the health and safety of its staff.

2.2 PURPOSE
The purpose of this document is to provide all staff with information regarding the general safety precautions,
processes, and preventative measures that SLPC is implementing across the organization. This document will be
posted on health and safety boards, distributed by email and placed on the SLPC Safety Directory. Each area will
have site-specific guidelines and procedures created to protect staff working on site at the various attractions
and facilities during the COVID-19 pandemic.

2.3 CONCERNS
Workers should raise any concerns to their:
•
•

Supervisor
Joint health and safety committee

2.4 SUPERVISOR AND MANAGER/DIRECTOR RESPONSIBILITIES
•

•
•
•
•
•
•

Provide clear information and instruction to staff, and ensure they know what they need to do to
protect themselves and others; follow the infection prevention practices and protocols contained in this
plan, including all new safety measures.
Provide frequent reminders and updates to staff.
Keep up with public health and workplace guidance for COVID-19 and share new information with staff
as soon as possible.
Complete risk assessments for your area(s).
Review existing work practices to reduce risk to staff and implement mitigation strategies for workplace
changes.
Regular check-ins/contact with staff to ensure they are coping and reporting any challenges with
physical/social distancing and any other COVID-19-related matters/concerns.
Take appropriate action in response to a symptomatic worker.

2
ST. LAWRENCE PARKS COMMISSION

2.5 EMPLOYEE RESPONSIBILITIES
•
•
•

•

Review the information contained in this plan, following all infection prevention practices and protocols,
and ask questions if you are unclear on any of the information.
Only bring essential items into the workplace; do not share personal items (e.g., pens, notebooks,
telephones, keyboards, etc.)
While at work, report to the employer any issue or circumstance in the workplace that is likely to be
hazardous to the health or safety of yourself, other employees, or persons granted access to the
workplace by the employer. This includes bringing to the attention of your manager any circumstances
where it is suspected that a visitor might be ill.
To avoid spreading the virus to colleagues and visitors, if you have symptoms of COVID-19, get tested
and stay home while showing symptoms or as directed by public health.

2.6 HEALTH SAFETY OFFICER AND HUMAN RESOURCES RESPONSIBILITIES
•

Any new changes in the processes of this document will be shared with JHSCs and ERCs.
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3 SAFE WORK PRACTICES
3.1 WORKPLACE SANITIZATION
COVID-19 spreads by respiratory droplets of an infected person to others with whom they have close contact.
It can survive on different surfaces but can be killed by most cleaners and disinfectants.
•

•
•
•

•

•

In addition to routine cleaning surfaces that have frequent contact should be cleaned and disinfected at
least twice per day and when visibly dirty. Examples include doorknobs, light switches, toilet handles,
counters, handrails.
All employees are required to clean and disinfect their personal workspace (i.e., laptop, keyboard,
mouse, chair arms, desk etc.)
Shared equipment will be regularly sanitized (when sharing of equipment cannot be avoided).
For washrooms designated for staff use only, we ask that after each use the user clean with the
provided products all touch points, e.g., handles, sink, toilet, etc. You use it; you clean it. This cleaning
practice is to help ensure a hygienic workplace is maintained.
For washrooms used by the public, please see the generic washroom cleaning procedures in Appendix
G, which outlines frequency, required personal protective equipment (PPE), and any additional
measures deemed appropriate by public health officials.
Where possible, washroom capacity will be reduced by 50% (e.g., a washroom with three (3) or four (4)
stalls/urinals should have the middle stalls/urinals closed) with corresponding signage.

3.2 PHYSICAL DISTANCING (TWO METERS)
As advised by the Chief Medical Officer and public health officials physical distancing is required to control the
spread of COVID-19. Physical distancing means maintaining a distance of at least 2 metres between yourself
and others. This includes interactions among co-workers, and between employees and members of the public.
Some important tips to help maintain physical distancing in the workplace include:
•
•
•
•
•
•
•
•
•

Minimize contact with customers and avoid direct handing of items (use counter).
Avoid handling visitors’ personal items when possible.
Encourage touch free/tap payment.
Assign staff to ensure customers are maintaining safe physical distances in congested areas like
entrances/exits and check-outs.
Add floor markings and barriers to manage traffic flow and physical distancing.
Install barriers between staff processing transactions at a counter and customers (this can include
plexiglass or markings on the floor to ensure at least 2 metres between customer and staff).
Restrict the number of staff on-site and where they are assigned to work.
Limit the number of people working in one space at the same time.
Hold meetings in an outside or large space or virtually.
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•

•
•

If working with another employee or with contractors and a minimum distance of 2 metres cannot be
maintained, explore alternate ways to complete the job safely or reschedule the work when it is safe to
do so.
Limit unnecessary on-site interaction between workers, and with outside service providers.
Despite direction for physical distancing, always be cautious of creating “working alone” hazards.
Ensure working alone protocols are in place and followed.

Direction on physical distancing will be consistent with the information provided by Ontario’s Chief Medical
Officer regarding interaction with the public and co-workers.

3.3 HAND HYGIENE – HAND WASHING AND HAND SANITIZERS
One of the most important things next to physical distancing that can be done to prevent infection is to wash
your hands regularly and avoid touching your face. Should soap and water not be readily available, staff are
encouraged to use hand sanitizer with at least 60% to 90% alcohol.
•

Wash hands often with soap and water for at least 15 seconds as per Public Health Ontario guidelines or
utilize alcohol-based sanitizer.
o Follow directions on handwashing posters (see Appendix A).
o Do not use hand sanitizers if your hands are visibly soiled; use soap and water.
o When using hand sanitizer, put on enough product to completely cover all surfaces on the front
and back of the hands. Rub hands together until completely dry (15 seconds). Do not rinse or
wipe off hand sanitizer while it is still wet.

•

Keep alcohol-based hand sanitizer available at locations where customer payment occurs (registration
buildings, retail stores, and food premises).
Gloves are not recommended for staff working in public facilities, unless they are cleaning and
disinfecting, performing first aid, or in contact with blood/bodily fluids. Frequent hand hygiene is the
best way to stay safe.

•

•

Additional key times to clean hands include:
o If personal items or cash is handled
o After blowing one’s nose, coughing, or sneezing
o After using the restroom
o Before eating or preparing food
o After contact with animals or pets

3.4 COUGHING AND SNEEZING
Cover mouth and nose with a tissue when you cough or sneeze, then throw the tissue immediately into the
trash; or cover mouth and nose with inner elbow when you cough or sneeze.
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3.5 PERSONAL PROTECTIVE EQUIPMENT (PPE)
Personal protective equipment shall be provided by the SLPC when required. Examples of the types of PPE that
may be required during the COVID-19 pandemic include:
Eye Protection and Face Shields
Eye protection/face shields shall be worn when there is potential for splash back of contaminated
material. Examples of situations may include cleaning and disinfecting areas where blood or body fluids have
been spilled or conducting sewage/septic maintenance. These items may also be required when working with
disinfectants as per the product’s SDS.
Nitrile Gloves
Gloves (nitrile) shall be made available during cleaning and disinfection activities. They are the minimum PPE
requirements when handling chemicals and can provide enhanced protection when encountering blood or body
fluids. The wearing of gloves is not encouraged when handling cash or food products. In these situations, staff
must wash their hands regularly with soap and warm water or utilize an approved alcohol-based hand sanitizer.
Disposable Coveralls
Disposable coveralls are required for tasks where the person’s clothes may become contaminated, or where
there is the risk of contact with blood or body fluids.
Masks
A mask is a piece of equipment that covers the wearer’s nose, mouth and chin. It is fixed to the face with straps,
ties or elastic, either behind the head or with ear loops. For COVID-19, masks can be used in two ways at a
workplace:
•
•

As source control: workers and visitors wear the mask to protect those around them. The mask is
controlling the hazard at its source – the wearer. Cloth masks are suitable for this purpose.
As personal protective equipment (PPE): workers wear a surgical or procedure mask, along with eye
protection (face shield, goggles or side shields for prescription glasses), to protect themselves when they
cannot maintain a 2 metre distance from another person(s) for a cumulative period of 15 minutes. Cloth
masks are not suitable for use as PPE.

To decide whether masks will be used as source control in the workplace or if they will be needed as PPE, each
business unit/ department will need to conduct a risk assessment of all relevant factors in the workplace
setting, including how effective the source control masking and other control measures are at reducing risk.
Non-medical disposable masks will be available for staff when physical distancing is not practical (cloth masks
may also be used). For example, when staff must travel together in a vehicle or must work in close contact with
co-workers or members of the public. Cloth masks may be re-used but must be laundered in hot soapy water
between uses.
Non-medical disposable masks must be available to staff when conducting cleaning in areas where there is a
risk of contact with blood/bodily fluids, or if there is a risk of splash-back.
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In buildings that are openly accessible to members of the public, all staff and visitors must wear a mask/face
covering in all common areas like washrooms, hallways, etc. There is no requirement for staff to wear a
mask/face covering at their desk/office if they can maintain physical distance from other staff (2 metres).
Staff performing work for SLPC in a building that is not openly accessible to members of the public and who are
able to maintain a physical distance of at least 2 metres from others while inside are not required to wear a
mask/face covering. In common indoor areas like washrooms and hallways where it is not possible to maintain
a physical distance of at least 2 metres from others, staff will be required to wear a mask/face covering while in
these areas.
Accommodations for other legislated exemptions to be discussed with supervisor on an individual basis.
N95 masks are not required by staff unless they are a regular requirement for the job.
How to Obtain Personal Protective Equipment
Employees shall obtain the personal protective equipment through their supervisor/manager. The manager will
ensure an additional supply PPE is readily available for replenishment of items issued by employees and work
locations.
Donning and Doffing Personal Protective Equipment
Donning is the act of putting on, while doffing is taking off. PPE should be put on and taken off in a specific
sequence to avoid contamination. It is important to remember to protect oneself and the public. Immediately
wash hands with warm soapy water or alcohol-based sanitizer after removing PPE. Additional infographic
resources are available as appendices in this document.
Disposal of Used Personal Protective Equipment
Most personal protective equipment can be dismantled and disposed of without special treatment.
Contaminated single-use PPE (those items that have come into contact with chemicals, blood, body fluids, or
been used in the performance of first aid) such as gloves, masks, disposable coveralls, etc. must be disposed of
in a lined waste receptacle after each procedure. The garbage bag shall be tied and disposed of as per normal
practice.
Storage of Personal Protective Equipment When Not in Use
Adequate storage facilities shall be provided for personal protective equipment when it is not in use, unless the
employee may take the PPE away from the workplace (e.g., footwear or clothing).
Storage shall protect the PPE from contamination, loss, damage, water or sunlight. It is recommended that PPE
not be stored in vehicles, as the temperature fluctuations and sunlight may prematurely age the item.
Storage may be as simple as pegs for waterproof clothing or safety helmets, and cases for safety glasses.
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PPE that may become contaminated during use, shall be stored separate from areas provided for ordinary
clothing.
See Appendix E for sequence of putting on/removing PPE.

3.6 WORK SCHEDULING AND REDUCING OCCUPANCY LEVELS IN OFFICE AREAS
For staff who are not otherwise required to attend the workplace in person but elect to do so, a reduced
seating capacity of 30% occupancy will be implemented. Flexibility will be maintained for staff who are
required to attend the office for operational reasons and, in this case, may exceed 30% occupancy levels if
there is an operational need to do so and all safety protocols, as applicable in section 3, are followed.
30% occupancy may be accomplished through either:
Employee Scheduling:
• Review the floor plan of the office space and establish cohorts of employees based upon where their
workstations are located (ensuring that employee seating is a minimum of six (6) feet or two (2)
metres apart in all directions)
• If multiple programs are on the same floor/sharing the same space, management is to coordinate
scheduling to ensure physical distancing is maintained and the floor does not exceed 30% occupancy
Physical reduction of Workspaces/reduced seating:
• Review the floor plan and establish buffers between workstations by identifying workstations to be
closed/removed from use
• Arrange for employees to come into the office (on a staggered basis)
Common areas (boardrooms, lunchrooms, staff rooms):
• Avoid congregating for breaks and lunches, limiting the interaction with high touch point areas.
• Staff will only be required to attend their home base to swipe in and out, to obtain the materials and
tools required to perform their duties, or if it is the location duties are performed.
• Keep boardrooms and breakout rooms closed for meetings where possible, encourage meetings that
are scheduled in the workplace to take place virtually, via Microsoft Teams from the employee’s
workspace, office or workstation.

3.7 VEHICLE USAGE
Travel in vehicles should be kept to a minimum however, there are operational needs that will require the
continued use of vehicles. The term “vehicle” encompasses trucks, vans, cars, SUVs, all-terrain vehicles, low
speed vehicles, tractors, etc.
•
•
•

Only one person per vehicle whenever possible to maintain physical distancing even if more than one
has a common destination.
Vehicles should be assigned to individuals where possible to reduce common touchpoints.
Each vehicle is to be equipped with disinfectant wipes and hand sanitizer.

Upon completion of work duties - clean and disinfect vehicle surfaces to prevent viral spread.
Vehicle Disinfection Checklist
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Door handles (inside and out)
Window buttons
Steering wheel and controls
Wiper and turn signal handle
Shifter

•

Dash controls + buttons
Ventilation grills and knobs
Rear-view mirror
Armrests
Grab handles, seat adjusters

Sharing Vehicles
o All passengers shall wear non-medical disposable or cloth masks when more than one person is
in a vehicle at a time.
o Sharing a vehicle may only be performed if the activity is deemed critical to completing the work
assignment.
o Each person to use the same seat throughout vehicle operation.
o Practice good actions to prevent transmission (use hand sanitizer regularly, carry personal PPE
and carry tissues to sneeze or cough into or use your sleeve, wear protective gloves, protective
mask, etc.).
o If all of these conditions cannot be met, travel separately or don’t go.

3.8 EQUIPMENT AND HAND TOOLS
•
•
•
•

Follow hand hygiene procedures before using equipment.
Disinfect equipment surfaces before and after use.
Tools should be assigned to individuals and not shared if possible.
If tools must be shared, touchpoints should be wiped down prior to use.

4 SCREENING MEASURES
Staff Screening
• Complete the COVID-19 Self-Screening Assessment Tool (Appendix J) which is available through the
Employees section of the corporate website.
o Staff will complete the self-screening assessment tool on a daily basis before coming to work.
o To access the tool, go to https://www.parks.on.ca/about/employee-login/covid-19-selfscreening-assessment/.
o Enter the following username and password:
▪ Username: Parks15
▪ Password: 201502slpc
o Under the “COVID-19” section, click on “COVID-19 Self-Screening Assessment Tool”, then select
your area and complete your assessment. Once you have answered the questions, please click
on the “Submit” button at the bottom of the page. This will send your completed assessment to
a designated inbox to which your manager will have access.
Visitor Screening
• Messaging on the SLPC website will advise visitors not to visit the attractions if they have symptoms of
COVID-19.
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•

Corporate signage will be posted at the entrances to all sites, asking visitors to complete a self
assessment, which will consist of reading the questions noted on the sign and proceeding accordingly.
Each business unit will have a staff member available where operationally feasible to ensure visitors are
reading the sign and completing the assessment. Hand sanitizer will be available to visitors as they
enter the site.
Contractor Screening
Contractors that enter an SLPC workspace must adhere to the following protocols to maintain a safe work environment
for all employees:
•
Prior to entering SLPC workspaces, contractors (and their staff) must ensure the completion of the daily
self assessment protocols put in place by the contractor, and in line with Government of Ontario or local
public health authorities’ assessments, to ensure that they are not experiencing any symptoms of
COVID-19, nor may have been exposed to COVID-19.
•
Upon entry into the workspace, all contractors (and their staff) must wear a mask or face covering, which
covers the nose, mouth, and chin.
•
Following the completion of work, the workspace shall be cleaned and disinfected, including high touch
point areas, as applicable, with the supplies provided by SLPC.

5 PROTOCOL FOR SUSPECTED COVID-19 ILLNESS – STAFF AND VISITORS
5.1 STAFF ILLNESS OR CLOSE CONTACT WITH PERSON EXHIBITING COVID-19 SYMPTOMS
•

•
•
•

•
•

If a worker develops COVID-19 symptoms while at work, he/she must contact his/her supervisor
immediately and make arrangements to return home, self-isolate and complete Ontario’s COVID-19 selfassessment, https://covid-19.ontario.ca/self-assessment, for further guidance.
o Ask the worker to contact their health care provider or Telehealth Ontario (1-866-797-0000).
If they cannot leave immediately, the worker should be isolated in a specific space until they are able to
leave.
If the worker is very ill, call 911 and let the operator know that the person may have COVID-19.
Any worker who tests positive for COVID-19 will be contacted by the local public health unit. The public
health unit will perform case management and contact tracing that may require additional infection
prevention and control (IPAC) measures to be put in place in the workplace, which could include
additional testing, people self-isolating, etc.
Workers who have tested positive for COVID-19 must self-isolate at home for 14 days.
Surfaces that were touched by the ill worker should be disinfected as soon as possible in accordance
with enhanced environmental cleaning procedures and protocols (see Appendix F).

Staff will complete the COVID-19 Self-Screening Assessment Tool prior to each shift.

5.2 VISITOR ILLNESS
If a visitor develops symptoms of COVID-19 while on site at one of the attractions:
1. The visitor should be asked to leave and self-isolate immediately and use Ontario’s self-assessment tool,
and seek assessment and testing (e.g., at an assessment centre) if indicated to do so. They can also
contact their health care provider or Telehealth Ontario (1-888-797-0000).
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2. If they cannot leave immediately, the visitor should be isolated in a specific space until they are able to
leave. Isolate the ill individual in a pre-designated location or allow them to remain outdoors (if
appropriate) while awaiting transportation, first aid, or EMS to arrive. Employees will provide the ill
individual with a disposable surgical mask to wear.
3. Notify the manager and contact staff trained in first aid or 911 if required.
•
•

If the visitor is very ill, call 911 and let the operator know that the person may have COVID-19.
Surfaces that were touched by the ill visitor should be disinfected as soon as possible in accordance with
enhanced environmental cleaning procedures and protocols (see Appendix F).

4. The employee interacting with the ill individual will immediately don appropriate personal protective
equipment including a surgical-style mask. Staff should attempt to maintain appropriate physical
distance at all times if the ill individual is exhibiting symptoms of COVID-19.
5. Employees who have come into contact with a symptomatic individual shall seek advice from the local
public health unit and notify their manager of the encounter immediately.
Corporate signage will be used to remind visitors to practice physical distancing, hand hygiene and
coughing/sneezing etiquette.

6 FIRST AID AND CPR
Employees are often called upon to provide first aid in cases where visitors are ill or injured. During the COVID19 pandemic, concerns may arise about personal safety and transmission of the virus when providing first aid. It
is important for all employees to follow the instruction provided in their first aid training and related COVID-19
training.

6.1 CPR
According to the Public Health Agency of Canada, the COVID-19 situation is rapidly evolving, and an individual’s
risk is variable depending on location. If someone’s heart stops, and the First Aider is concerned they may have
had respiratory symptoms, it is at the individual’s discretion to perform or not perform mouth-to-mouth
breaths based on personal preference. It’s still important to call emergency medical services and find an AED.
If the individual chooses to perform breaths, they can also use a barrier devise, such as a pocket mask, to help
protect themselves.
CPR with breaths is recommended for people who have been trained in CPR, but as an alternative, hands-only
CPR can be performed until help arrives if the First Aider is unsure about putting their mouth on a stranger’s
mouth or has concerns the person may have COVID-19. If the individual chooses to perform hands-only CPR,
they should first call 911, lay a cloth, a towel or clothing over the person’s mouth and nose to prevent any
potential spread of the virus through contaminated air or saliva, and then push hard and fast in the centre of
the person’s chest until advanced help arrives. If the First Aider believes the person may have COVID-19, they
should state their concerns to the emergency response telecommunicator so everyone who responds can be
11
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aware of the potential for COVID-19 transmission. Additional non-medical disposable masks will be included in
first aid kits.

6.2 POST-FIRST AID PROCEDURES
Upon completion of the administration of first aid, employees will remove PPE in the manner prescribed in
appendix E and immediately wash hands with warm soapy water or apply an alcohol-based hand sanitizer.
Employees will then complete necessary reporting and notification requirements and disinfect any equipment
or tools that may have been used (vehicles, phones, etc.).
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APPENDIX A: HAND HYGIENE
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APPENDIX B: PHYSICAL DISTANCING
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APPENDIX C: WHEN AND HOW TO WEAR A MASK
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APPENDIX D: NON-MEDICAL MASKS AND FACE COVERINGS
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APPENDIX E: SEQUENCE FOR PUTTING ON AND REMOVING PPE
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APPENDIX F: CLEANING AND DISINFECTION FOR PUBLIC SETTINGS
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APPENDIX G: WASHROOM CLEANING
Washrooms should be cleaned at a minimum twice per day or when visibly soiled or as operationally required.
Procedure:
•
•
•
•
•
•

•

•
•
•
•
•
•
•
•

•

Put on your PPE (mask, visor and gloves).
Gather the cleaning supplies you require from the cleaning supplies storage area, e.g., janitor’s closet.
Place “Closed for Cleaning” sign on door.
Pick up any garbage off the floor.
Empty sani sac bin.
Spray with “Miracle” all high touch contact points:
o Taps
o Sinks
o Soap dispensers
o Counters
o Hand dryers
o Doorknobs
o Washroom cubical doors inside and out
o Toilets, toilet seats (top and bottom), urinals, flushing mechanisms/handles
o Sani sac bins
o Toilet paper dispensers
o Waste receptacles
o Let sit for 10 minutes or as per manufacturer’s recommendation (see supplier label)
While waiting for disinfectant contact time to expire, conduct the following:
o Clean mirrors with window cleaner
o Wipe down cobwebs
o Check and replenish toilet paper
o Check and replenish soap dispenser
Once the Miracle contact time has expired, use paper towel to wipe down all surfaces.
Discard any used paper towel in the waste receptacle, remove garbage slowly so as not to distribute
virus droplets into the air.
Replace new garbage back in waste receptacle.
Prepare mop bucket with Javex solution and mop floor.
Wipe down cobwebs outside of washroom building.
Sweep walkway.
Pick up any litter in the general area.
Thursdays and Mondays a thorough disinfecting/cleaning will consist of:
o Cleaning windows (ladder training is required)
o Spraying and wiping down all walls and partitions
Return all supplies back to the cleaning supplies storage area, e.g., janitor’s closet.
o Clean and disinfect all touch points:
▪ Mop handles
▪ Broom handles
27
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▪
▪
▪
▪
▪
▪

Jugs
Toilet bowl plunger (if used)
Light switch(es)
Doorknob
Any other items you touched
Discard your gloves in the waste receptacle
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APPENDIX H: ESSENTIALS FOR STAYING HEALTHY
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APPENDIX I: ADDITIONAL RESOURCES AND CONTACT NUMBERS
Online Resources:
https://covid-19.ontario.ca/self-assessment (COVID-19 Self-Assessment Tool)
https://covid-19.ontario.ca (Government of Ontario)
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html (Government of
Canada)
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratorydiseases/novel-coronavirus (Public Health Ontario)
https://eohu.ca/en/covid/covid-19-status-update-for-eohu-region (Eastern Ontario Health Unit)
Telephone Numbers:
Telehealth Ontario, 1-866-797-0000
Eastern Ontario Health Unit (EOHU), 1-800-267-7120 or 613-933-1375
Kingston, Frontenac, Lennox & Addington (KFL&A) Public Health, 1-800-267-7875
Employee and Family Assistance Program, 1-844-880-9142
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APPENDIX J: COVID-19 SELF-SCREENING ASSESSMENT TOOL
COVID-19 SELF-SCREENING ASSESSMENT TOOL

Employee Name: ________________________

Date: _______________

Time: ______________
Are you currently experiencing any one of the symptoms below that are new or worsening?
Symptoms should not be chronic or related to other known causes or conditions.
For individuals who are 18 years of age and older:
Do you have any one of the following symptoms:
Fever and/or chills
Cough or barking cough (croup)

Shortness of breath

 Yes

 No

Temperature of 37.8 degrees Celsius/100
degrees Fahrenheit or higher
Continuous, more than usual, making a
whistling noise when breathing (not related
to asthma, post-infectious reactive airways,
COPD, or other known causes or conditions
you already have)
Out of breath, unable to breath deeply (not
related to asthma or other known causes or
conditions you already have)

Sore throat

Not related to seasonal allergies, acid reflux,
or other known causes or conditions you
already have

Difficulty swallowing

Painful swallowing not related to other known
causes or conditions you already have

Decrease or loss of smell or taste

Not related to seasonal allergies, neurological
disorders, or other known causes or
conditions you already have

Pink eye

Conjunctivitis not related to reoccurring styes
or other known causes or conditions you
already have

Runny or stuffy/congested nose

Not related to seasonal allergies, being
outside in cold weather, or other known
causes or conditions you already have
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Headache

Unusual, long-lasting (not related to getting a
COVID-19 vaccine in the last 48 hours,
tension-type headaches, chronic migraines, or
other known causes or conditions you already
have)

Digestive issues like nausea/vomiting,
diarrhea, stomach pain

Not related to irritable bowel syndrome,
menstrual cramps, or other known causes or
conditions you already have

Muscle aches

Unusual, long-lasting (not related to getting a
COVID-19 vaccine in the last 48 hours, of a
sudden injury, fibromyalgia, or other known
causes or conditions you already have)

Extreme tiredness

Unusual, fatigue, lack of energy (not related
to getting a COVID-19 vaccine in the last 48
hours, depression, insomnia, thyroid
dysfunction, or other known causes or
conditions you already have)

Falling down often

For older people

For individuals who are under 18 years of age:
Do you have any one of the following symptoms:
Fever and/or chills
Cough or barking cough (croup)

 Yes

 No

Temperature of 37.8 degrees Celsius/100
degrees Fahrenheit or higher
Continuous, more than usual, making a
whistling noise when breathing (not related
to asthma, post-infectious reactive airways, or
other known causes or conditions you already
have)

Shortness of breath

Out of breath, unable to breathe deeply (not
related to asthma or other known causes or
conditions you already have)

Decrease or loss of smell or taste

Not related to seasonal allergies, neurological
disorders, or other known causes or
conditions you already have
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Sore throat or difficulty swallowing

Runny or stuffy/congested nose

Painful swallowing (not related to seasonal
allergies, acid reflux, or other known causes
or conditions you already have)
Not related to seasonal allergies, being
outside in cold weather, or other known
causes or conditions you already have

Headache

Unusual, long-lasting (not related to getting a
COVID-19 vaccine in the last 48 hours,
tension-type headaches, chronic migraines, or
other known causes or conditions you already
have)

Digestive issues like nausea/vomiting,
diarrhea, stomach pain

Not related to irritable bowel syndrome,
anxiety, menstrual cramps, or other known
causes or conditions you already have

Extreme tiredness or muscle aches

Unusual, fatigue, lack of energy (not related
to getting a COVID-19 vaccine in the last 48
hours, depression, insomnia, thyroid
disfunction, sudden injury, or other known
causes or conditions you already have)

2. Has a doctor, health care provider, or public health unit told you that you should currently be isolating
(staying at home)?
 Yes
 No
3. Is anyone you live with currently experiencing any new COVID-19 symptoms and/or waiting for test results
after experiencing symptoms?
If you are fully vaccinated (it has been 14 or more days since your final dose of either dose of either a two-dose
or a one-dose vaccine series), select “No”
If the person got a COVID-19 vaccine in the last 48 hours and is experiencing a mild headache, fatigue, muscle
aches, and/or joint pain that only began after vaccination, select “No”


Yes

 No

4. In the last 14 days, have you been identified as a “close contact” of someone who currently has COVID-19?
 Yes
 No
5. In the last 14 days, have you received a COVID Alert exposure notification on your cell phone?
If you already went for a test and got a negative result, select "No."
 Yes
 No
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6. In the last 14 days, have you travelled outside of Canada and been told to quarantine, as per federal
quarantine requirements? If you are exempted from federal quarantine as per Group Exemptions, Quarantine
Requirements under the Quarantine Act, select “No”.
 Yes
 No
7. In the last 10 days, have you tested positive on a rapid antigen test or home-based self-testing kit?
 Yes
 No

If you answered yes to any of the above symptoms or have experienced additional exposure risks (travel or
contact), please complete Ontario’s COVID-19 self-assessment, https://covid-19.ontario.ca/self-assessment, or
contact Telehealth (1-866-797-0000) for further guidance. Contact your supervisor with the results.
By starting your shift, you are affirming that you are not experiencing any of the above symptoms and have not
experienced any of the exposure risks.
If you got a COVID-19 vaccine in the last 48 hours you must wear a properly fitted medical mask for the entire
time at work if you are experiencing a mild headache, fatigue, muscle aches, and/or joint pain that only began
after vaccination.
You may take your mask off to eat or drink. You must stay at least (2) two metres away from others while it is
off.
If your symptoms worsen, continue past 48 hours, or it you develop other symptoms: you should leave
immediately to self -isolate and get a COVID-19 test.
If at any time during your shift you begin to experience any of the above-noted symptoms, please distance
yourself from others and follow the protocol established in section 5.1 “Staff Illness or Close Contact with
Person Exhibiting COVID-19 Symptoms” of the Working During COVID-19, What you Need to Know manual.
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